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16.6. losses incurred as a result of military activity or an armed political conflict, terrorism, uprising, riot, strike, 
lockdown, application of international sanctions or alienation of the property; as a result of an explosion of nuclear 
weapons, nuclear fuel, nuclear energy, radioactive substances or other sources of radiation, nuclear material or 
radioactive substances; 

16.7. the Dwelling or the Movable Property is used for business activities at the time of an insured event (except in 
the case of the rental of premises for private purposes).

17. Decision

A decision on the payment of an Insurance Indemnity will be taken and issued to You no later than 7 (seven) days 
following the day on which all documentation required for determining the causes, circumstances and 
consequences of an insured event and calculating the amount of the Insurance Indemnity have been received.

18. All disputes, which arise or might arise between Us and the Policyholder, or the Beneficiary, or You, shall be 
settled through negotiation. If it is not possible to settle a dispute through negotiation, You are entitled, for the 
purposes of protecting Your interests, to take your dispute to Our supervisory authority, the Bank of Lithuania 
(www.lb.lt) or before a court in accordance with the regulatory enactments in force in the Republic of Lithuania. 
Information about the complaints examination procedure can be found on Our website www.balcia.lt.

DISPUTE AND COMPLAINT EXAMINATION PROCEDURE

19. Information on the processing of personal data carried out by Us is included in the Privacy Policy, which can be 
found on Our website www.balcia.lt. 

20. The rights and obligations, which are not stipulated in the Insurance Contract, and the regulation of legal 
relations arising from the Insurance Contract shall be subject to the regulatory enactments of the Republic of 
Lithuania. 

21. In the event of any conflict between the Terms and Conditions of each type of insurance and the Terms and 
Conditions of an Insurance Policy, the Terms and Conditions of the Insurance Policy shall apply to the Insurance 
Contract. 

22. Supervision of the insurance market in the Republic of Lithuania is the Bank of Lithuania (website: www.lb.lt).

23. We will communicate information relating to the performance of the Insurance Contract to each other in any 
convenient way, whether by email, regular mail, telephone or through Our website.

OTHER TERMS AND CONDITIONS


